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S O C C E R  G O A L  L I F E T I M E  G U A R A N T E E  

 

Standing conf idently  behind the qual i t y ,  durabi l i ty ,  and overa l l  excel lence of  our  goals ,  t he AGO RA ®  

Soccer  Goals  L i f et im e G uarant ee  i s  des igned t o  provi de you wi th a  sens e of  assurance and peac e of  

mind that  yo u have made the correc t  choic e in s elec t ing an AGORA socc er  goal .  

 

E f fect ive January 1 ,  2016 ,  AGORA by Sator  S ports ,  Inc .  guarant ees  to  yo u,  the or ig i na l  

purchaser /cust omer ,  t hat  a l l  AGORA Euro Pr o ,  C hannel  P ro ,  Pr emi er  Pro ,  Channel  C lub ,  and Futsa l  

Soccer  Goals  are f ree of  def ects  in wor kmanship and/o r  mater ia ls  for  t he project ed l i fes pan (S ee Goal  

L i fes pan Gui de be low for  deta i ls )  of  the pr oduc t  upon purchase .  Nets  for  AGORA Euro Pro ,  Channel  

Pro ,  Pr emier  Pro ,  C hannel  Clu b,  and Fu tsa l  Socc er  Goals ,  a long wi th any other  AGORA goals  not  

expl ic i t l y  ref err ed t o  her ein ,  are exc l uded f rom a ny AGO RA Li f et ime Guar antee.  

 

ALL GUARANTEE CLAIMS ARE REQUIRED TO BE PROCESSED 

DIRECTLY THROUGH AGORA BY SATOR SPORTS,  INC.  

 

I f  you bel i eve t hat ,  wi th i n i ts  l i f espan ( See Goal  L i fespan Gu ide) ,  you have  purchased an AGORA 

Soccer  Goal ,  cover ed by the AG ORA Li fet im e Guarantee,  wi th a  defect  i n  mater ia ls  and/or  

workmanshi p,  pl ease co ntact  AGORA by Sator  S ports ,  Inc .  at  888-887-2867.  Al l  AG ORA Euro Pr o ,  

Channel  Pro ,  Pr emi er  Pr o ,  Channel  Clu b,  and Fu t sa l  Soccer  Goals  purchas ed pr ior  to  January 1 ,  2 016  

do not  qual i f y  for  the A GORA Soccer  Goals  L i fet ime Guarant ee .  AGORA by Sator  Spor ts ,  Inc .  wi l l  

repair  or  r eplac e any fa i l ed produc t  upo n ins pec t ion and f i na l  ver i f icat i on  of  defec t ive mat er ia ls  

and/o r  workmans hip .   

 

The AGORA Soccer  Goals  L i fet im e Guarantee do es  not  cover  acc idents ,  f i r e ,  f loo d,  wi nd ,  ha i l ,  theft ,  or  

other  Acts  of  God ,  r iot ,  o r  c iv i l  d isorder ,  as  wel l  as  damage caused by improper  i nsta l la t ion or  

operat ion of  goal  and go al  accessor ies  (wheels ,  anchors ,  etc . ) ,  vandal ism ,  extraordi nary im pact ,  

misuse,  abuse ,  ex posur e  to  harmful  fumes ,  vapo r s ,  or  chemica l  pol l utants  in the atmosphere or  

otherwise ,  and does  not  cover  det er i orat io n du e to  normal  wear  and tear .  Any unau thor ized 

a lterat io ns ,  ad jus tments ,  modif icat ions ,  or  repair s  of  an AGORA soccer  go al  product  wi l l  vo id t his  

guarantee.   

 

For  more i nformat ion ,  pl ease contact  us :  

AGORA by Sator  S ports ,  Inc .  1 455 West  139 th S treet ,  Gardena ,  CA 902 49  

Tol l  Free:  888-887-2867 •  Loca l :  3 10- 464-81 71  •  Fa x :  3 10-46 4-8175  

V is i t  us  onl ine at  www.agorasoccer .com.  
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GUARANTEE CLAIMS WILL BE ACCEPTED FOR PROCESS ONLY AFTER RECEIPT OF DEFECTIVE 

AGORA EURO PRO,  CHANNEL PRO,  PREMIER PRO,  CHANNEL CLUB,  AND/OR FUTSAL SOCCER 

GOALS SHIPPED TO AGORA OR SUBMISSION OF GOAL PHOTOS 

 

AGORA soccer  goal  products  are def ined as  pro ducts  des igned,  manufact ured ,  and distr ibu ted by  

AGORA by Sator  S ports ,  Inc .  AGO RA Euro Pro ,  Channel  P ro ,  Pr emi er  Pro ,  Channel  C lub ,  and Futsa l  

Soccer  Goals  are the onl y  pro ducts  cover ed by t he AGO RA Soccer  Goals  L i fet im e Guarant ee .  AGORA 

Euro Pro ,  C hannel  Pro ,  P remi er  Pro ,  C hannel  C lu b,  and/or  Futsa l  Socc er  Goals  bel i eved to  be 

def ect i ve i n mater ia ls  and/or  workmans hi p may be proc essed for  ins pect ion i n one of  two ways  at  

the discr et io n of  the cus tomer :   

 

1 .  Sh ip product  to  AGO RA inspect io n fac i l i t y  at  t he ex pens e of  the custo mer .  AGO RA wi l l  not  co ver  

the cos ts  associated wi t h shippi ng your  AG ORA produc t  to  i ts  ins pect io n fac i l i ty .  The product  m ust  

be proper l y  packaged and shi pped to  AGO RA.  I f  i t  i s  ruled,  a f t er  ins pect ion and f i na l  verd ict  by 

AGORA,  that  t he caus e of  goal  fa i lure was  not  a  direc t  resu lt  of  a  def ect  in  mater ia ls  and/or  

workmanshi p,  or  has  been fou nd to  be o ld ,  impr oper ly  handl ed/mai nta ined ,  or  hea vi l y  used and t he 

AGORA Socc er  Goals  L i f et im e Guarant ee is  deemed non-appl icable ,  the  customer is  r espo nsib le  for  

a l l  associated r etur n shi ppi ng costs  or  for  a  repl acement goal .   

 

2 .  Take severa l ,  h ig h-qu al i ty  phot os  of  your  AGO RA goal  and su bmit  to  A GORA via  emai l .  S ubmi tt ed 

pho tos  must  i nc lude severa l  wide shots  dis playi ng the ent i r e goal  ( post  to  post ,  to p to  botto m) and 

severa l  c lose-u p sho ts  di splayi ng the deformi ty .  Highly  p ixela ted,  i nd ist i nguisha ble ,  or  a l t ered 

pho tos  wi l l  not  be accepted.   

 

Upon i nspect i on and f ina l  verd ict  by AGORA,  i f  i t  i s  deem ed t hat  t he cau se of  goal  fa i lure was  a  

direc t  resu lt  of  a  def ect  in  mater ia ls  and/or  workmanship ,  AGO RA by Sat or  Sports ,  Inc .  wi l l  repair  or  

replac e the i t ems i n qu est ion and have i t ems del iver ed to  t he cust omer a t  no charge .  Sh ippi ng costs  

of  repair ed or  r eplaced produc t  are for  grou nd s hippi ng v ia  AGORA by S ator  Spor ts ,  Inc ’s  shi ppi ng 

provi der  in t he co nti nenta l  U .S .  Expedi ted ser vic es  are of fer ed for  an addit io nal  cost ,  which equal s  

the di f f erence between AGORA’s ® pr eferr ed s hi ppi ng pro vi der  and cust omer ’s  pref erence of  

expedi ted ser vic e and/o r  customer ’s  pr eferr ed s hippi ng pro vider .  In  i nst ances  wher e an AGO RA 

soccer  goal  pro duct  has  been discontinued,  u pgr aded,  modif ied,  enhanced,  or  replaced wit h t he 

latest  t echnolog y by AG ORA,  AGO RA wi l l  inform customer of  poss ib le im provement /u pgrade 

oppor tunit i es  whic h may be ava i labl e ,  i n  some i nstances  wi th an addit io nal  cost .   

 

The terms “Li f espan”  or  “Li fet im e”  def i ne the ant ic ipat ed l i f e  (S ee Goal  L i fespan Gui de)  of  each 

AGORA Euro Pro ,  Channel  Pro ,  Prem ier  Pro ,  Cha nnel  Clu b,  and Fu tsa l  So ccer  Goal  f rom the or ig i na l  

purchase date .  AGORA by Sator  S ports ,  Inc .  res er ves  t he r ig ht  to  modify  or  cancel  the L i fet im e 

Guarantee Program at  i t s  discret ion ,  wit hout any  pr ior  wr it ten or  verbal  not ic e to  custo mers ,  at  any 

t ime.  AGORA by Sator  S ports ,  Inc .  makes  no guarantees ,  e i t her  i mpl ied o r  expr essed,  ot her  than as  

set  fort h here in and shal l  not  be l ia ble or  accountable for  any inc identa l ,  suppl em enta l ,  specia l ,  o r  
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consequentia l  damages with r espect  to  AGO RA s occer  pro ducts  cover ed by t his  l i f et im e guarant ee ;  

i ts  compl et e l iab i l i ty  and the owner ’s  exc lus i ve remedy being r estr ic ted to  replacement or  r epai r  on 

the bas is  stated her ein .  Varying stat es  do not  a l l ow the excepti on or  l im i tat ion of  cons equent ia l  or  

inc identa l  damages ,  so  t he abo ve exceptio n or  l i mitat io n may no t  be r el evant .  This  l i f et ime 

guarantee do es  no t  appl y  to  AGORA soccer  goals  produc ts  sold ou ts ide o f  the U nit ed Stat es .  This  

guarantee gives  yo u,  t he  or ig ina l  purchaser  of  A GORA Euro Pro ,  Channel  Pro ,  Prem ier  Pr o ,  C hannel  

Club ,  and/or  Futsa l  Socc er  Goals ,  speci f ic  l egal  r i ghts .  You may ha ve o ther  legal  r ights ,  which ma y 

di f fer  f rom sta te t o  stat e .   

 

GOAL LIFESPAN GUIDE 

AGORA Euro Pro,  Channel  Pro,  Premier  Pro,  Channel  C lub,  and Futsal  Soccer  Goals  

Expected Lifespan Per  Goal :  12  years   

Only  us ing exceedi ngl y  durabl e ,  aer ospace-grade a luminum in t he co nst ruct ion of  a l l  AGO RA Eur o 

Pro ,  Cha nnel  Pro ,  Prem i er  Pro ,  C hannel  C lub ,  and Futsa l  S occer  Goals ,  w e stand f i r mly behind t he 

mater ia ls ,  wor kmanship ,  and overa l l  qual i ty  of  t hese goals .  Custom ers  can expect  t o  have each g oal  

f rom eight  to  tw el ve yea rs ,  and i f  mainta ined wi t h extr em e care,  pot ent ia l ly  lo nger .  


